If you wish to implement a new fee system and decide to write to your patients to inform them, this letter may be used as a template. You need to modify it to include or exclude anything you wish. It is not designed to be used in isolation from other methods of communication.
[Date]

Introducing our new contact lens care & payment plan

Dear Contact Lens wearer/name,

We’re simplifying our charges for contact lenses and aftercare.  Until now we have included the cost of providing your ongoing care in the cost of your lenses, but now we are separating these so you can see exactly how much your lenses and aftercare cost.  Under the new scheme you can still benefit from all aftercare appointments, a regular eye examination as well as competitively priced contact lenses and solutions for just one simple monthly payment.  The amount you pay each month will depend on the type of contact lenses you are wearing, as well as the amount of aftercare required.  However, you can be assured of the best professional care and great value for money, at all times.

In addition to this you will receive a substantial discount when you buy new spectacles. Nothing will change yet until we have spoken to you and decided the best scheme for you.

The benefits:

· Competitively priced contact lenses

· XX% off all complete pairs of spectacles

· Comprehensive aftercare

· Full eye examination every two years

· XX% discount of all contact lens & spectacle accessories

· XX% discount off non-prescription sunglasses

· No hidden costs

Contact the practice today on [telephone number] to arrange a convenient time to have your personal contact lens care and payment plan explained to you.

We look forward to hearing from you,

Yours faithfully,

[Practice principal]

