Follow-up call template script

Hello, this is (practice name) opticians.  Can I speak with Mr/Mrs/Miss (patient’s name)?  

I am (caller’s name).  

I am ‘phoning to see how you are getting on with your new spectacles/contact lenses and ask if you have any questions.  

Do remember to call in anytime, if you have any questions or feel your spectacles need adjusting.  

Do remember to tell your friends and family about us, and that we look forward to seeing them as well.

Thank you for choosing (practice name) opticians.

